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1. Taikymo apimtis

1.1. AS ,,UniCredit Bank“ Lietuvos skyriaus (toliau —
“Bankas”) bendrosios paslaugy teikimo taisyklés (toliau —
“Taisyklés”) reglamentuoja Banko ir jo klienty verslo
santykius, susijusius su Banko teikiamomis paslaugomis
bei atlickamomis operacijomis. Bankas savo paslaugas
teikia Lietuvos Respublikos bei uzsienio valstybiy
juridiniams ir fiziniams asmenims (toliau — “Klientas”;
abu kartu Bankas ir Klientas toliau gali biiti vadinami
“Salimis”). Kai kuriose verslo srityse (kredity teikimas,
garantijy suteikimas, akredityvy atidarymas, operacijy su
cekiais bei vekseliais vykdymas ir pan.) tarp Banko ir
Kliento atsirandantiems santykiams reguliuoti gali biti
taikomos specialios Banko patvirtintos taisyklés, kurios
gali skirtis nuo §iy Taisykliy. Tokiu atveju vadovaujamasi
specialiomis Banko taisyklémis.

1.2. Banko ir Kliento santykiai taip pat yra grindziami tarp
Banko ir Kliento sudarytomis sutartimis. Esant
prieStaravimams tarp Taisykliy ir salygu, nustatyty Banko
ir Kliento sudarytose sutartyse, taikomos Banko ir Kliento
sudaryty sutaréiy salygos.

1.3. Banko ir Kliento santykius, susijusius su mokéjimo
paslaugy teikimu reglamentuoja Mokéjimo paslaugy
teikimo taisyklés, kurios pateikiamos $iy Taisykliy priede.

2. Keitimo tvarka

2.1. Taisykles nustato ir kei¢ia Bankas. Bankas taip pat
gali nustatyti ir keisti atlyginimo uz teikiamas paslaugas
bei atlickamas operacijas ikainius (toliau — “kainynas”).

1. Scope of Application

1.1. The General Business Conditions (hereinafter - the
“General Conditions”) of AS “UniCredit Bank™ Lithuania
Branch (hereinafter - the “Bank’) govern all the business
relationship between the Bank and the customers with
respect to services and operations provided by the Bank.
The Bank provides services to legal entities as well as
individuals of both the Republic of Lithuania and foreign
countries (hereinafter — the "Customer"; both the Bank and
the Customer may be hereinafter collectively referred to as
the "Parties"). In certain business relations (such as
granting of loans, issuance of guarantees, opening of
letters of credit, operations with cheques and promissory
notes, etc.) special Bank conditions may be applicable to
regulate the relations originating between the Bank and the
Customer, which may differ from the General Conditions.
In such case, the relationship shall be governed by the
special Bank conditions.

1.2. Relations between the Bank and the Customer are also
governed by the separate agreements between the Bank
and the Customer. In the event that any contradictions
exist between the General Conditions and conditions set
forth in agreements between the Bank and the Customer,
the latter shall prevail.

1.3. Relations between the Bank and the Customer in
respect to provisons of payment services are governed by
the Payment Service Conditions which forms the Annex to
these General Conditions.

2. Amendment Procedure

2.1. The General Conditions are defined and amended by
the Bank. The Bank may also determine and adjust the
rates of charges for its services and operations (hereinafter



Banko patvirtintas kainynas yra laikomas Taisykliy
priedu. Su Taisyklémis Klientas gali susipazinti Banko
klienty aptarnavimo patalpose ir/ar Banko interneto
tinklalapyje. Klientui pageidaujant Bankas pateikia
Klientui atspausdinta Taisykliy egzemplioriy.

2.2. Apie Taisykliy pakeitimus Bankas informuoja Klienta
ne véliau kaip likus SeSiasdesimt kalendoriniy dieny iki
pakeitimy isigaliojimo dienos, pateikdamas informacija
apie pakeitimus kartu su saskaitos iSrasais ir
paskelbdamas ja vieSai. VieSai paskelbtas praneSimas
laikomas tinkamu (rastisku) Kliento informavimu apie
Taisykliy pakeitima. Laikoma, kad Klientas sutinka su
Siais pakeitimais, jeigu jis iki pakeitimy jisigaliojimo
dienos neprane$a Bankui, jog su jais nesutinka. Siuo
atveju Klientas turi teis¢ nedelsdamas ir nemokédamas
jokio komisinio atlyginimo nutraukti su Banku sudarytas
sutartis iki dienos, kuria bus pradeéti taikyti pakeitimai.

3. Banko paslaptis ir asmens duomeny apsauga

3.1. Banko pareiga yra saugoti paslaptyje visus duomenis
ir informacija apie Klienta bei jo atlickamas banko
operacijas, jei tokie duomenys ir informacija néra viesi.
Bankas teikia informacija apie Klienta Lietuvos
Respublikos teisés akty numatytais atvejais ir tvarka.
Bankas taip pat turi teis¢ atskleisti konfidencialia
informacija apie Klienta ir jo atlickamas operacijas,
turédamas Kliento sutikima.

3.2. Vykdydamas savo veikla Bankas savo vidaus akty
nustatyta tvarka, nepazeisdamas Lietuvos Respublikos
teisés akty, iskaitant Lietuvos Respublikos banky jstatymo
nuostaty, nustatanciy banky pareigas banko paslapciy
saugojimo srityje, tvarko duomenis ir informacija apie
toliau nurodytus fizinius asmenis (jskaitant jy asmens
duomenis) bei juridinius asmenis, iskaitant duomenis ir
informacija, kurie sudaro banko paslapti (kartu minéti
fiziniai ir juridiniai asmenys toliau vadinami “duomeny
subjektais”, o duomenys ir informacija apie juos toliau
kartu vadinami “duomenimis”).

Bankas tvarko duomenis apie S$iuos fizinius asmenis
(iskaitant jy asmens duomenis):

(i) Banko Klientus;

(i) su Klientu — fiziniu asmeniu susijusius fizinius
asmenis, t.y. sutuoktinj ar partnerj, taip pat su Klientu —
juridiniu asmeniu susijusius fizinius asmenis, t.y. vadova,
valdymo organo narius, dalyvius ir pan.;

(iii) Kliento — tiek fizinio, tiek juridinio asmens - jgaliotus
atstovus;

(iv) Kliento — fizinio ar juridinio asmens prievoliy Bankui
ivykdyma uztikrinancius fizinius asmenis arba Kliento
prievoliy Bankui jvykdyma uztikrinanéiy fiziniy ar
juridiniy asmeny jgaliotus atstovus.

Bankas tvarko duomenis apie juridinius asmenis, kurie yra
Banko Klientai, taip pat su jais susij¢ juridiniai asmenys
(iskaitant dalyvius bei dukterines bendroves ir pan.), bei
apie juridinius asmenis, uZtikrinancius Kliento (tiek
fizinio, tiek juridinio asmens) prievoliy Bankui ivykdyma.

— the “Price list”). The Price list confirmed by the Bank
forms the Annex to the General Conditions. The Customer
may familiarise himself with the General Conditions in the
Bank’s Customer Service premises and/or on the Bank’s
Internet page. On request of the Customer, the Bank shall
provide a copy of the General Conditions.

2.2. The Bank will notify the Customer on any
amendments of the General Conditions not later than 60
(sixty) calendar days before their proposed date of entry
into force. Such notification may be effected through the
notice on an account statement and informing publically.
Notice announced publicly shall be deemed as proper
(written) notification of the Customer regarding the
amendments of the General Conditions. It shall be deemed
that the Customer has accepted these amendments if he
does not notify the Bank that he does not accept them
before the proposed date of their entry into force. In this
case the Customer shall have the right to terminate the
agreements entered into with the Bank free of charge
before such amendments become effective.

3. Bank Secrecy and Personal Data Protection

3.1. The Bank is obliged hold in confidence all data and
information about the Customer and banking operations
thereof, if such data and information are not public. The
Bank provides information about the Customer in cases
and according to the procedure established by the laws of
the Republic of Lithuania. The Bank also has the right to
disclose confidential information about the Customer and
banking operations thereof with the Customer’s consent.

3.2. In its activity the Bank, acting in accordance with the
procedure set forth by the Bank and in compliance with
the laws of the Republic of Lithuania, including the
requirements of the Law on Banks of the Republic of
Lithuania setting the duties of the banks in the area of
protection of a bank secrecy, processes the data and
information about the below specified individuals
(including their personal data) as well as legal entities,
including the data and information, which is considered to
be a bank secrecy (such individuals and legal entities shall
be hereinafter collectively referred to as the data subjects,
while all the data about them — as the data).

The Bank processes the data about the following
individuals (including their personal data):

(i) Customers of the Bank;

(i1) individuals related to the Customer as a natural person,
i.e. a spouse or a partner, also individuals related to the
Customer as a legal entity, i.e. a chief executive officer,
members of legal entity and its managing bodies, etc.;

(iii) authorised representatives of the Customer — either a
natural or legal person;

(iv) individuals securing the performance of the
Customer’s (whether a natural or legal person) obligations
to the Bank or authorised representatives of individuals or
legal entities providing the Bank with a security.

The Bank also processes the data about the Bank’s
Customers as legal entities, their related legal entities
(including members and subsidiaries thereof, etc.), and
about the legal entities securing the performance of the



3.3. Duomeny subjektai yra informuoti bei sutinka, kad
Bankas tvarkyty ju duomenis Siais tikslais:

(1) Banko paslaugy teikimui Klientams uztikrinti (jskaitant
tam biitiny techniniy salygy sudaryma);

(i1) duomeny subjekto tapatybei nustatyti;

(iii) sandoriams su Klientais bei kitais duomeny subjektais
sudaryti, sudarytiems sandoriams vykdyti bei sudaryty
sandoriy vykdymo priezitirai atlikti;

(iv) Klienty bei kity duomeny subjekty veiklai, mokumui,

galimybei  vykdyti isipareigojimus  {vertinti, ju
isiskolinimams valdyti;
(v) informacijai Klientams bei kitiems duomeny

subjektams (ataskaitoms, iSraSams ir praneSimams) teikti;
(vi) istatymuose ir kituose teisés aktuose nustatytiems
reikalavimams vykdyti.

3.4. Duomeny subjektai yra informuoti ir sutinka, kad
Bankas teisés aktuose numatytu ir/ar sutartiniu pagrindu
perduoty Banko tvarkomus duomenis toliau nurodytiems
tretiesiems asmenims (iskaitant uzsienio Saliy juridinius

asmenis):

(i) asmenims, kuriems Bankas privalo atskleisti ir/ar teikti
Banko turimus duomenis vykdydamas teisés akty
reikalavimus;

(i1) asmenims, kurie priklauso UniCredit Group imoniy
grupei;

(iii)) asmenims, kurie teikia Bankui informacija apie
Klienty bei kityu duomeny subjekty isipareigojimu Bankui
vykdyma;

(iv) asmenims, kurie siuncia (teikia) Klientams ir kitiems
duomeny subjektams Banko ataskaitas ir pranesimus;

(v) asmenims, kurie teisés akty nustatyta tvarka teikia
Bankui Klienty bei kity duomeny subjekty skoliniy
isipareigojimy Bankui administravimo ir iSieSkojimo
paslaugas;

(vi) kitiems asmenims, kurie teikia Bankui su banko
veikla susijusias, ja techniskai ar kitaip aptarnaujancias
ir/ar papildancias paslaugas.

Bankas isipareigoja uztikrinti, kad duomeny subjekto
duomenys biity teikiami laikantis teisés aktuose nustatyty
reikalavimy. Kai Bankas teikia duomenis apie duomeny
subjekta sutartiniu pagrindu, Bankas isipareigoja imtis
priemoniy, kad baty uztikrintas teikiamy duomeny
saugumas ir konfidencialumas.

3.5. Duomeny subjektai sutinka, kad Bankas 3.3 punkte
nurodytais tikslais gauty jam reikalingus duomenis bei
kita informacija is:

(1) asmeny, kurie priklauso UniCredit Group imoniy
grupei;

(i1) kity finansy istaigy, taip pat draudimo bendroviy;

(iii) teisés aktuose nustatytus registrus ir duomeny bazes
administruojanciy asmenuy;

(iv) asmeny, administruojan¢iy skolininky duomeny
bazes;

(v) asmeny, kurie pagal su Banku sudarytas sutartis teikia
Bankui su banko veikla susijusias, ja aptarnaujancias ir/ar
papildancias paslaugas.

3.6. Duomeny subjektas — fizinis asmuo patvirtina, kad

Customer’s (whether a natural or legal person) obligations.

3.3. The data subjects have been informed of and give
their consent to the Bank to process their data in order to:
(1) ensure the provision of Bank services to the Customers
(including creation of necessary technical means);

(i1) identify the data subject;

(iii) enter into the transactions with the Customers and
other data subjects, perform them and carry out
supervision of performance thereof;

(iv) evaluate the activity, creditworthiness and ability to
discharge obligations of the Customers and other data
subjects as well as administrate their debt obligations;
(v) provide information (reports, statements
notifications) to the Customers and other data subjects;
(vi) fulfil the requirements set forth in the laws.

and

3.4. The data subjects have been informed of and give
their consent to the Bank to transfer on legal or contractual
basis their data processed by the Bank to the following
third parties (including foreign legal entities):

(i) persons, which have to be provided with the data held
by the Bank under the laws;

(i1) persons, which belong to UniCredit Group;

(iii) persons, which provide the Bank with information on
the performance of the obligations of Customers and other
data subjects to the Bank;

(iv) persons, which send (deliver) to the Customers and
other data subjects reports and notifications of the Bank;
(v) persons, which under the procedure set forth by the
laws render to the Bank Customers’ debts management
and collection services;

(vi) other persons, which render to the Bank services,
pertinent to the banking activity, technical and other
maintenance and/or ancillary banking services.

The Bank undertakes to ensure that the data of the data
subject will be transferred in compliance with the
requirements set forth by the laws. When the Bank
transfers the data about the data subject under a
contractual basis, the Bank undertakes to take all
necessary means to ensure safety and confidentiality of the
transferable data.

3.5. The data subjects give their consent to the Bank to
receive their data and other information thereof for the
purposes specified in Paragraph 3.3 from:

(i) persons, which belong to UniCredit Group;

(i1) other financial institutions, also insurance companies;
(iii) persons managing the registries and databases
established in accordance with the laws;

(iv) persons managing the databases of debtors;

(v) persons, which on the contractual basis render to the
Bank services, pertinent to the banking activity,
maintenance and/or ancillary banking services.

3.6. An individual, being a data subject, confirms that he



yra informuotas apie savo teise:

(i) susipazinti su Banko tvarkomais asmens duomenimis ir
kaip jie yra tvarkomi;

(i1) nesutikti, kad buty tvarkomi jo asmens duomenys;

(iii) reikalauti iStaisyti neteisingus, neiS§samius, netikslius
savo asmens duomentis.

3.7. Klientas pareiskia ir patvirtina Bankui, kad pries§
pateikdamas Bankui duomenis apie su Klientu susijusius
ar kitus fizinius asmenis ar juridinius asmenis, Klientas
supazindins juos su Siomis Taisyklémis ir bus gaves ju
sutikima, kad Bankas tvarkyty ju duomenis Taisyklése
nustatyta tvarka tokia apimtimi, kokia yra bitina 3.3
punkte nurodytiems tikslams igyvendinti. Atsizvelgiant |
tai, Klientas patvirtina ir jsipareigoja uztikrinti, kad
duomeny subjektas patvirtinty, jog duomeny perdavimas
3.4 punkte nurodytiems asmenims laikantis Taisyklése

nustatytos tvarkos néra ir nebus laikomas banko
paslapties, Kliento ar duomeny subjekto komercinés ar
gamybinés paslapties atskleidimu, kitokiu Banko

konfidencialumo isipareigojimy nesilaikymu ar Lietuvos
Respublikos istatymy pazeidimu.

4. §aliq pareigos ir atsakomybé

4.1. Bankas ir Klientas yra atsakingi uz
isipareigojimy nevykdyma ar netinkama vykdyma.

savo

4.2. Bankas yra atsakingas uz savo darbuotoju bei tu
asmeny, kuriuos Bankas pasitelkia savo isipareigojimy
vykdymui, dideli aplaiduma. Banko atsakomybé yra
atitinkamai mazinama, atsizvelgiant i paties Kliento veika,
kuria jis ty¢ia ar dél neatsargumo prisidéjo prie Zalos
atsiradimo ar jos padidéjimo.

4.3. Jei tai néra sutartiné ar jstatyminé pareiga, Bankas
néra jpareigotas suteikti Klientui informacija  apie
gresiancius nuostolius dél kainy ar valiuty keitimo
santykio pasikeitimo, taip pat apie daikty perduoty Banko
ziniai nuvertéjima ar vertés pasikeitima.

4.4. Tuo atveju, jeigu Klientas nepranesa Bankui savo
duomeny, nurodyty Taisykliy 7.7 punkte pasikeitima,
Banko pateikti praneSimai Klientui laikomi tinkamai
iteiktais, jei jie buvo iSsilisti paskutiniu Bankui Zinomu
adresu.

4.5. Klientas privalo nedelsiant informuoti Banka apie bet
koki Bankui pateikto jgaliojimo panaikinima ar pakeitima
bei pateikti tai patvirtinanc¢ius dokumentus.

4.6. Bet koks Bankui pateiktas jgaliojimas laikomas
galiojan¢iu iki to momento kol Bankas gaus raSytini
prane$ima apie jo panaikinimg ar pakeitima, i$skyrus
atvejus, jeigu Bankui buvo zinoma apie jo panaikinimg ar
pakeitimag arba Bankas to mnezinojo dél didelio
neatsargumo. Tas pats taikoma ir tuo atveju, jeigu
igaliojimo panaikinimas ar pakeitimas yra registruotas
vieSame registre.

has been informed of his right:

(i) of access to the personal data processed by the Bank
and the right to know how the data are processed;

(ii) to object to the processing of his personal data;

(iii) to obtain the rectification of false, incomplete or
inaccurate personal data.

3.7. The Customer represents and warrants to the Bank
that prior to the submission to the Bank of the data about
the Customer related and other individuals and legal
entities, the Customer will have informed them of these
General Conditions and will have obtained their consent
entitling the Bank to process their data in accordance with
the procedure set forth herein within the scope necessary
for the purposes prescribed in Paragraph 3.3 above. In
view thereof, the Customer confirms and undertakes to
ensure that the data subject will confirm that the transfer
of data to the persons specified in Paragraph 3.4 hereof in
accordance with the procedure set forth herein does not
and will not constitute a breach of bank secrecy, disclosure
of Customer’s or other data subject’s commercial or
industrial secret, a breach of any other Bank’s
confidentiality obligation or violation of laws of the
Republic of Lithuania.

4. Obligations of the Parties and Liability

4.1. The Bank and the Customer shall be held liable for the
default or improper discharge of their obligations.

4.2. In performing its obligations, the Bank shall be liable
for any gross negligence on the part of its staff and those
persons whom it may call in for the performance of its
obligations. Any contributory negligence of the Customer
will be considered appropriately and shall limit the Bank
's liability accordingly.

4.3. The Bank shall not be obliged — unless there is a legal
or contractual obligation — to inform the Customer of
imminent price of exchange losses, of the value or
worthlessness of objects entrusted to the Bank.

4.4. If the Customer fails to notify changes in the
information as set out in Paragraph 7.7 of the General
Conditions, written communication of the Bank shall be
deemed received if they were sent to the address most
recently advised to the Bank.

4.5. The Customer shall immediately notify the Bank in
writting of any cancellation or of changes of any power of
representation advised to it and shall provide appropriate
documentary evidence in this regard.

4.6. Any power of represention advised to the Bank shall
continue to be effective until written notification of
cancellation or change, unless the Bank had knowledge of
such cancellation or change or was not aware thereof due
to gross negligence. The same shall also apply if the
cancellation or change in the power of representation is
registered in a public register.



4.7. Bankas privalo biiti nedelsiant informuotas apie
Klientui taikoma teisés sudaryti teisinius sandorius
apribojima ar netekima.

4.8. Salims draudziama atskleisti tretiesiems asmenims bet
kokia informacija, suzinota sudarant sutartis ar jas
vykdant. Informacija gali biiti teikiama tik Lietuvos
Respublikos statymuose nustatytais atvejais ir tvarka. Sis
draudimas yra neterminuotas ir licka galioti pasibaigus
sutarties galiojimui. Konfidencialia informacija laikoma
visa informacija apie operacijas, mokéjimus, techninius
duomenis, taip pat bet kokia kita vieSai neskelbiama
informacija, technologinés Zinios, susijusios su bet kurios
1§ sutarties Saliy veikla.

4.9. Klientas patvirtina, kad visos { Kliento vardu Banke
atidarytas saskaitas pervestos 1éSos yra gautos teisétai, ir
kad Klientas nesinaudos saskaitomis vykdant neteiséta
veikla, iskaitant veikla, susijusia su pinigy plovimu.

5. Finansinis uZstatas. Reikalavimy jskaitymas

5.1. Vadovaudamiesi Lietuvos Respublikos finansinio
uztikrinimo susitarimy istatymu Klientas ir Bankas
susitaria, kad Bankui Taisykliy pagrindu be jokio
papildomo susitarimo yra pateikiamas finansinis uZzstatas
be nuosavybés teisés perdavimo, jkei¢iant Bankui visas
esamas ir biisimas Kliento pinigines 1éSas visose Kliento
banko saskaitose, kurios yra ir ateityje bus atidarytos
Banke. Kartu su Kliento piniginémis 1éSomis Bankui yra
ikei¢iamos Kliento reikalavimo teisés iSmokéti pinigines
lésas ir paltkanas i§ Kliento saskaity Banke. Finansinis
uzstatas yra pateikiamas Bankui tikslu uztikrinti visy
Kliento finansiniy jsipareigojimy Bankui, kylan¢iy pagal
sutartis bei kitus sandorius, kuriuos Bankas ir Klientas yra
sudar¢ ir sudarys ateityje, ivykdyma. Bankas turi teisg
informuoti treciuosius asmenis apie $io punkto pagrindu
Kliento Bankui pateikta finansinj uZstata. Sio, Taisykliy
5.1 punkto nuostatos taikomos tik tuomet, kai Klientas
igyja prievoliy Banko atzvilgiu.

5.2. Bankas turi teis¢ iskaityti savo reikalavimus Klientui,
kurie yra susij¢ su Banko paslaugy apmokéjimu ir
paliikany mokéjimu. Klientas turi teisg iskaityti tik tokius
reikalavimus, kurie yra Banko pripaZinti arba patvirtinti
galutiniu teismo sprendimu. [skaitymas atlickamas ta
pacia valiuta kaip ir prieSprieSiniai reikalavimai, o jei
valiuta yra skirtinga, tai jiskaitymas atlickamas
atsizvelgiant | Banko nustatyta valiutos pirkimo -
pardavimo kursa, galiojant] jiskaitymo diena. Apie
reikalavimy iskaitymus Salys informuoja viena kita rastu.

6. Lésy iSmokéjimas Klientui mirus

6.1. Bankas, gaves oficialia informacija apie Kliento mirtj,
nutraukia visas su $iuo asmeniu susijusias bankines
operacijas.

4.7. The Bank shall immediately be notified in writing of
any loss of or reduction in Customer‘s capacity to enter
into legal transactions.

4.8. The Parties shall not have the right to disclose
information to third parties that was learned when drawing
agreements or implementing its terms. Information may be
provided only in cases and following the procedure
established in the law of the Republic of Lithunia. This
prohibition shall be of unlimited duration and shall be
valid after expiry of the term of the agreement. Any
information about transactions, payments, technical data,
also any other information not available to the public,
technological knowledge, related to business of any Party
of the agreement shall be considered confidential.

4.9. The Customer guarantees that the funds transferred to
the accounts opened with the Bank come from legal source
and the Customer will not use the accounts for any illegal
activities, including activities related to money laundering.

5. Financial Collateral. Set-off Claims

5.1. On the basis of the Law of the Republic of Lithuania
on the Financial Collateral Arrangements the Customer
and the Bank agree that the Bank by these General
Conditions without need for any additional agreement is
provided with the security financial collateral in the form
of all Customer’s present and future funds credited into all
Customer’s accounts, which are or in the future will be
opened with the Bank. In addition to the Customer’s funds
the Bank is provided with all the Customer’s claims to
receive the funds and interest from the aforementioned
accounts. The Bank is provided with the financial
collateral as a security of performance of all the
Customer’s financial obligations owing to the Bank,
arising from the present and future agreements and other
transactions of the Bank and the Customer. The Bank is
entitled to inform third parties of the financial collateral
provided by the Customer to the Bank hereunder. This
Paragraph 5.1 of these General Conditions becomes
effective when the Customer has liabilities against the
Bank.

5.2. The Bank may set-off claims related to payment for
the Bank’s services and interest against the Customer. The
Customer may only set-off claims against the Bank if the
Customer’s claims are recognised by the Bank or have
been approved by a final court decision. Set-off is
performed in the same currency as for adversative claims
and if the currency is different, set-off is performed in
accordance with the currency exchange rate set by the
Bank, that is valid on the day of set-off. The Parties hereto
notify each other about a set-off in writing

6. Payment of Funds upon Customer’s Death

6.1. Upon receipt of official information of the death of
the Customer the Bank will terminate all banking
operations related to that person.



6.2. Klientui mirus, jo vardu esancios léSos Banke
iSmokamos istatyminiams ir testamentiniams
paveldétojams  pateikus  Bankui  notaro  iSduota
paveldéjimo teisés liudijima ar teismo sprendima dél
paveldéjimo teisés.

7. Kliento tapatybés nustatymas. Pateikiamy
dokumenty forma

7.1. Tapatybés nustatymo tikslais Klientas privalo pateikti
Bankui reikalaujama informacija ir dokumentus.

7.2. Fizinio asmens tapatybé Banke nustatoma pagal jo
pateikiamus Bankui priimtinus dokumentus — pasa,
asmens tapatybés kortele arba kitus Bankui priimtinus
dokumentus.

7.3. Juridinis asmuo identifikuojamas pagal Bankui
pateiktus istatus, registracijos pazyméjima ar kitus Bankui
priimtinus dokumentus.

7.4. Bankui vykdant Kliento aptarnavima elektroniniu
budu, Kliento tapatybé nustatoma atskiroje tarp Banko ir
Kliento sudarytoje sutartyje numatyta tvarka.

7.5. Klientas privalo pateikti Bankui dokumenty
originalus arba notariskai patvirtintas jy kopijas.

7.6. Kliento pateikiamy dokumenty kopijas turi teisg
patvirtinti ir Banko darbuotojai. Siuo atveju Klientas kartu
su dokumento kopija pateikia ir dokumento originala.

7.7. Klientas privalo nedelsiant rastu informuoti Banka,
pasikeitus esminiams su juo susijusiems duomenims, ypac
pasikeitus Kliento - fizinio asmens vardui, pavardei ar
juridinio asmens pavadinimui, adresui, kodui, imonés
statusui, ir kitiems esminiams duomenims, net jei jie
nebuvo  nurodyti  anks¢iau  Bankui  pateiktuose
dokumentuose.

8. Taikoma teisé ir gincy Zinybingumas. Gincy
sprendimo tvarka

8.1. Verslo santykiams tarp Kliento ir Banko yra taikoma
Lietuvos Respublikos teisé.

8.2. Gincai tarp Banko ir Kliento yra sprendziami deryby
biidu. Jei ginco nepavyksta iSspresti nedelsiant, Klientas
turi teisg pateikti rastiska prasyma (skunda) Bankui per 30
(trisdesimt) dieny po atitinkamo Banko veiksmo atlikimo
dienos. Bankas iSnagrin¢ja Kliento prasyma (skunda) per
30 (trisdesimt) dieny nuo praSymo gavimo dienos.
Nepavykus taikiai i$spresti tarp Banko ir Kliento iskilusio
ginco, gincas galutinai sprendziamas kompetentingame
teisme Vilniuje, Lietuvos Respublikoje.

9. Saskaitos atidarymas

6.2. Upon death of the Customer the funds kept in the
Customer’s name at the Bank are paid to a lawful and
testamentary heir after submission to the Bank of a
notarised certificate of the right of inheritance or a court
decision on the right of inheritance.

7. Customer’s Identification. Form of Submitted
Documents

7.1. For identification purposes the Customer must provide
the Bank with the required information and documents.

7.2. An individual shall be identified by the Bank
according to his personal identification documents
acceptable to the Bank — the passport, personal
identification card or other documents acceptable to the
Bank.

7.3. A legal entity shall be identified by the Bank
according to its Articles of Association, registration
certificate or other documents acceptable to the Bank.

7.4. While servicing the Customer in electronic manner,
the Customer shall be identified in accordance with the
procedure agreed in separate agreement entered into by
and between the Bank and the Customer.

7.5. The Customer shall submit to the Bank the originals
or notarised copies of the documents.

7.6. Employees of the Bank are also entitled to approve
copies of documents submitted by the Customer. In this
case the Customer shall submit the originals of documents
along with copies thereof.

7.7. The Customer shall without undue delay notify the
Bank in writing of any essential changes in the data related
thereto, especially name and surname of individuals or
name, address, code, status of a legal entity, and other data
even if these had not been specified in the documents
submitted to the Bank previously.

8. Governing Law and Place of Jurisdiction.
Dispute Resolution

8.1. The business relationships between the Bank and the
Customer are to be governed by the laws of the Republic
of Lithuania.

8.2. Disputes between the Bank and the Customer shall be
settled by way of negotiations. In the event of failure to
settle the dispute forthwith, the Customer shall have the
right to lodge a claim to the Bank in writing within 30
(thirty) days upon the execution of the Bank’s relevant
transaction. The Bank shall decide on the claim lodged by
the Customer within 30 (thirty) days from its receipt. In
the event of the failure to settle the dispute amicably, it
shall be finally settled in the competent court in Vilnius,
the Republic of Lithuania.

9. Opening of Accounts



9.1. Banko saskaitos Banke (toliau — “Saskaita”) gali biiti
atidaromos Lietuvos Respublikos ir uzsienio valstybiy
fiziniams ir juridiniams asmenims.

9.2. Saskaitos atidaromos, remiantis atitinkamomis

sutartimis, kuriy formas nustato Bankas.
10. Klaidos. LéSy nuraSymas
10.1. Klientas, pastebéjes, kad jam nepriklausancios 1éSos

buvo pervestos i jo Saskaita, privalo nedelsiant pranesti
apie tai Bankui. Tokiais atvejais Klientas privalo jam

nepriklausancias 1éSas nedelsiant pervesti | Banko
nurodyta saskaita.
10.2. Klientas  neturi  teisés  disponuoti  jam

nepriklausanciomis ir klaidingai | jo Saskaita pervestomis
1éSomis.

10.3. Isaiskéjus, kad Bankas neteisingai jrasé i Kliento
Saskaitq 1éSas arba klaidingai jas i§ Saskaitos nurase, taip
pat padarius kitas klaidas Kliento Saskaitose, Bankas turi
teisg jas iStaisyti be Kliento sutikimo.

10.4. Jei Kliento Saskaitoje jau néra pakankamai 1ésy
klaidingai iskaitytoms léSoms nuraSyti, Klientas privalo
per 3 (tris) darbo dienas nuo Banko pareikalavimo grazinti
1 Banko nurodyta saskaita atitinkama &Sy suma.

10.5. Bankas nedelsiant informuos Klienta apie iStaisytus
irasus Kliento Saskaitose ir pateiks pakoreguotus iSrasus.
Tuo atveju, jeigu buvo skai¢iuojamos paliikanos, Bankas
turi teis¢ atkurti irasy seka iki tos dienos, kada buvo
padarytas klaidingas jrasas.

10.6. Jei pagal tarp Kliento ir Banko sudaryta sutarti,
moké¢jimai yra vykdomi grynaisiais pinigais, Klientas
privalo perskaiCiuoti i§ Saskaitos iSimamas 1éSas
grynaisiais pinigais nedelsiant po juy i$émimo Banko
darbuotojo, atlikusio grynyju pinigu i$émima, akivaizdoje
ir privalo nedelsdamas pateikti Bankui bet kokias pastabas
arba pretenzijas, susijusias su iSimamy grynyjy pinigy
kiekiu. Klientui nepareiskus prieStaravimy per nustatyta
terming, laikoma, kad Klientas neturi jokiy pastaby ar
pretenzijy ir patvirtino, kad mokéjimas yra atliktas
tinkamai ir teisingai.

10.7. Bankas turi teis¢ be Kliento sutikimo nuraSyti 1éSas
nuo Kliento Saskaitos tik Siais atvejais:

(i) kai toks 1éSy nuraSymas numatytas
Respublikos teisés aktuose;

(i) nuo Saskaitos nurasant 1ésas kaip atlyginima Bankui
uz Banko teikiamas Saskaitos tvarkymo paslaugas;

(iii) patenkinant Banko finansinius reikalavimus Klientui;
(iv) jeigu léSos | Saskaitg buvo jskaitytos klaidingai;

(v) kitais tarp Banko ir Kliento sudarytuose susitarimuose

Lietuvos

9.1. Accounts with the Bank (hereinafter the “Account”)
may be opened for both individuals and legal entities. The
Accounts can be opened for persons of the Republic of
Lithuania and foreign countries as well.

9.2. The Accounts are to be opened pursuant to the
respective agreements in a form determined by the Bank.

10. Irregularities. Debiting of Funds

10.1. Should the Customer notice that funds, which do not
belong to him, were transferred to his Account, he must
immediately notify the Bank thereof. In such case the
Customer must also immediately transfer the funds not due
to him to an account specified by the Bank.

10.2. The Customer shall not have the right to use the
funds, which do not belong to him and which have been
transferred into his Account in error.

10.3. Upon discovering any errors made by the Bank when
crediting the funds into or debiting them from the
Customer’s Account, and also in the event of any other
errors made in respect of the Customer’s Accounts, the
Bank shall be entitled to correct such errors without
Customer’s consent.

10.4. If the funds held on the Customer’s Account are
already insufficient for debiting the funds credited in error,
the Customer must within 3 (three) business days of the
Bank’s request repay the respective amount of funds into
the account specified by the Bank.

10.5. The Bank will notify the Customer without delay of
any rectified records in the Customer’s Accounts and will
provide the Customer with the rectified statements. In the
event that interest is calculated, the Bank is entitled to
restore the sequence of records up to the date on which a
faulty record was made.

10.6. If in compliance with the agreement between the
Customer and the Bank, settlements are effected in cash,
the Customer has to check the amount of money
immediately upon withdrawal of cash from the Account in
the presence of the Bank’s employee who has withdrawn
the cash to the Customer and must immediately submit to
the Bank any objections or claims in connection with the
withdrawn amount. If the Customer submits no objections
or claims in due time it shall be considered that the
Customer has confirmed that the withdrawal has been
made correctly and accurately.

10.7. The Bank shall have the right to debit the funds from
the Customer’s Account only in the following cases:

(i) in cases stipulated by the laws of the Republic of
Lithuania;

(i1) when debiting from the Account the fees for Account
management services provided by the Bank;

(iii)) when satisfying the Bank’s claims against the
Customer;

(iv) when the funds have been credited into the Account in



numatytais atvejais.

11. Uzsienio valiuty naudojimas.

11.1. Bankas aptarnauja Saskaitas Banko nustatytomis
uzsienio valiutomis sutinkamai su Lietuvos Respublikos
teisés aktais. Bankas, vykdydamas Kliento mokéjimo
pavedimus uzsienio valiuta, pasitelks bankus, esancius
konkrecios valiutos valstybéje, iSskyrus atvejus, kai
mokéjimo pavedimai yra vykdomi iSimtinai Banko viduje.

11.2. Tuo atveju, jeigu Klientas turi Saskaita Banke
uzsienio valiuta, Bankas gavegs 1éSas atitinkama uZsienio
valiuta, uzskaito jas i tokia saskaita. Si taisykle néra
taikoma, jei kitaip yra nurodyta mokéjimo nurodyme. Jei
Banke néra atidarytos uzsienio valiutos saskaitos, Bankas,
jei Klientas isakmiai néra nurodgs kitaip, turi teis¢
uzskaityti léSas nacionaline valiuta. Siuo atveju viena
valiuta | kita konvertuojama pagal operacijos atlikimo
diena Banko nustatyta valiutos keitimo kursa.

12. Valiuty keitimo sandoriy sudarymas

12.1. Bankas vykdo wvaliutos keitimo sandorius,
vadovaudamasis atitinkamai dienai Banko nustatytu
valiutos keitimo kursu.

12.2. Susitarimas dél valiutos keitimo sandorio laikomas
sudarytu, kai Klientas Zodziu ar elektroniniais kanalais
susitaria su Banku dél perkamos ir parduodamos valiutos
sumy ir valiutos keitimo kurso.

12.3. Norédamas sudaryti valiutos keitimo sandori
Klientas Banko nurodytu telefono numeriu ar Kkitais
Bankui priimtinais elektroniniais kanalais susisiekia su
Banku bei sutaria su Banko atstovu dél esminiy sandorio

salygu.

12.4. Klientas turi pateikti rasytini nurodyma dél valiutos
keitimo ne véliau kaip iki tos pacios dienos, kurig Salys
telefonu (zodziu) susitaré dél atitinkamo valiutos keitimo
sandorio, 16:00 valandos (penktadieni — 15:00 val.).
Bankas privalo jvykdyti sutarta sandori po to, kai gauna
Kliento rasytini nurodyma dél valiutos keitimo.

12.5. Jei Klientas nepateikia Bankui raSytinio nurodymo
deél valiutos keitimo per Taisykliu 12.4 punkte nurodyta
terminag, atitinkamas susitarimas yra laikomas nutrauktu, ir
Klientui atsiranda pareiga atlyginti Bankui visas ilaidas ir
nuostolius, kuriuos Bankas patyré dél tokio pazeidimo.
Tokios i$laidos ir nuostoliai gali buiti be Kliento sutikimo
nurasyti i§ Kliento Saskaitos.

12.6. Pokalbiai telefonu tarp Banko ir Kliento atstovy

error;
(v) in other cases set out in the agreement made between
the Bank and the Customer.

11. Use of Foreign Currencies.

11.1. The Bank administrates the Accounts in foreign
currencies determined by the Bank in accordance with the
laws of the Republic of Lithuania. Upon execution of the
Customer’s payment orders in foreign currency, the Bank
will use the banks situated in the home country of the
particular currency unless payment orders are executed
entirely within the Bank.

11.2. If the Bank keeps a foreign currency Account for the
Customer, transfers in the respective foreign currency
shall be credited to such account unless a different transfer
instruction has been given. If no foreign currency account
exists the Bank shall be entitled to credit foreign currency
amounts in national currency unless expressly instructed to
the contrary by the Customer. In this case one currency is
converted into another in accordance with the exchange
rate set by the Bank on the day when such operation is
conducted.

12. Conlusion of Currency Exchange Transactions

12.1. The Bank performs currency exchange transactions
in accordance with the Bank’s currency exchange rate set
for the respective date.

12.2. The agreement on currency exchange transaction
shall be deemed concluded when the Customer verbally or
through electronic channels agrees with the Bank on the
bought and sold currency, amounts and currency exchange
rates.

12.3. If the Customer wants to conclude a currency
exchange transaction, he shall approach the Bank using
the phone number indicated by the Bank or through the
other electonic channels acceptable to the Bank and shall
agree with the representative of the Bank on material
conditions of the transaction.

12.4. The Customer shall submit to the Bank a written
currency exchange order not later, than until 16:00 (on
Friday — until 15:00) of the day when the Parties have
verbally (by phone) agreed on the respective currency
exchange transaction. Ther Bank shall execute the agreed
transaction after receipt of written currency exchange
order from the Customer.

12.5. If the Customer did not submit the written currency
exchange order within the term specified in Paragraph
12.4 hereof, the respective agreement shall be considered
as terminated and the Customer shall indemnify the Bank
for all expenses and losses incurred by the Bank in the
result of such breach. Such expenses and losses shall be
withheld from the Customer‘s Account without the
Customer‘s consent.

12.6. The phone conversations between the Bank‘s and



sudarant valiutos keitimo sandori gali bati jrasomi.
Pokalbiy jrasai gali gali biiti panaudojami sandorio faktui
bei jo salygoms irodyti.

Taisykliy vertimas { angly kalba yra pateikiamas tik
Kliento patogumui. Taisykliy tekstas lietuviy kalba visais
atzvilgiais yra privalomas. Tuo atveju, jeigu skiriasi
lietuviskas ir angliskas Taisykliy tekstai, ju sandara,
reik§mé ar aiskinimas, taikomas iSimtinai Taisykliy
tekstas lietuviy kalba, jo sandara, reikSme ir aiSkinimas.

Customer‘s representatives during the conclusion of the
currency exchange transactions may be recorded. Such
records may be used as evidence proving the transaction
and its condtions.

The translation of the General Conditions is made
available for the Customer’s convenience only. The
original Lithuanian version of the General Conditions is
binding in all respects. In case of any divergences between
English and Lithuanian texts, constructions, meanings or
interpretations, the Lithuanian text, construction, meaning
or interpretation shall govern exclusively.



