7 UniCredit Bank

TERMS AND CONDITIONS ON USAGE
OF MASTERCARD GOLD™ CREDIT CARDS

1. Definitions

Bank — AS “UniCredit Bank” Lithuania Branch, identity code 300631470.

Customer - natural person or legal entity, which has entered into the Agreement with the
Bank pursuant to the present Terms and Conditions.

Agreement - Agreement on usage of MasterCard Gold™ concluded between the Parties.

Parties - the Bank and the Customer.

Terms and Conditions - the present Terms and Conditions on Usage of MasterCard Gold™
Credit Cards, which are an integral part of the Agreement.

ATM - an electronic Card servicing facility for cash withdrawal and receiving definite services.

Price List - Bank's Standard Prices.

Transaction - cash withdrawal, money transfer, payment for the purchase of goods and/or
services by using the Card or its number; undertaking of other liabilities through the Card,
resulting in debiting or crediting of the Card Account.

Expiry Date - the last day of the month of the respective year indicated on the Card until
which the Customer is entitled to perform Transactions.

Financial Collateral - monetary funds on all Customer's accounts with the Bank at the
moment of signing the Agreement, as well as the future components of these accounts used
as a collateral for the Customer's liabilities arising from the Agreement.

Card - MasterCard Gold™ plastic card issued by the Bank. The Card can be a Principal Card
and/or Partner Card.

Principal Card - MasterCard Gold™ credit card issued to the Customer by the Bank.

Partner Card - additional card, which, subject to the Customer's consent, is issued to a
person authorized by the Customer.

Cardholder - the Customer or any other capable natural person (a person having legal
capacity to act) duly authorized by the Customer to whose possession the Bank has passed
the Card and whose name is indicated on the Card.

Card Account Statement - an electronic document prepared by the Bank on the Card
Account, reflecting all Transactions with the Card over a specified period of time

Card Account Statement Date - the date on which the Bank has prepared the Card Account
Statement and which is indicated therein.

Card Account - Customer’s account with the Bank linked to the Card that reflects the usage
of the Card (Transactions, Interest and other payments related to usage of the Card).

Limit - permissible credit limit of the Card Account.

Current Account - the Customer’s account with the Bank, the number of which is indicated
in the Agreement and from which the Bank effects payments for the Card Account.

Current Account Statement - an electronically prepared document, reflecting cash flow in
the Current Account over a specified period of time.

PIN Code - personal identification number — the four-digit figure encoded on the magnetic
strip of the Card allocated by the Bank to the Customer upon issue of the Card that is used
by the Cardholder as electronic signature for authorization of Transactions.

Interest - interest rate per annum as indicated in the Price List, payable by the Customer to
the Bank for Revolving Credit and/or exceeded credit limit.

Stoplist - a register of all Cards invalid for further use (stolen, lost, misused, etc. Cards).

The terms explained above are used both in singular and plural in the Terms and Conditions.
2. Usage of the Card

2.1. The usage of the Card is regulated by the Agreement and the Terms and Conditions
(that are an integral part of the Agreement), regulations of MasterCard International
Incorporated card organization and General Business Conditions of the Bank.
2.2. The Card is the Bank’s property passed to the Cardholder for usage pursuant to the
Agreement for a certain period of time. The Cardholder uses the Card for the performance of
Transactions. The Card may be used solely by the person whose name and surname are
indicated on the Card.
2.3. The PIN code shall be confidential and shall be allocated only to the respective
Cardholder. For the purposes of ATM transactions, the PIN code shall be regarded as the
Cardholder's signature and shall be sufficient for identification of the Cardholder. It is
prohibited to write the PIN code on the Card or keep it together with the Card or tell it to any
third party.
2.4. Upon performing the Transactions at shopping places the Cardholder shall present the
Card and shall approve the respective Transaction by his/her signature. Upon the Card
payment receiver’s request the Cardholder shall present a personal identity document. Upon
performing the distanced Transactions the Cardholder shall input the Card Expiry Date,
Cardholder's name and surname and the Card verification code (CVC) indicated on the Card
signature panel.
2.5. The Card currency shall be EUR (Euro). Any currency conversion shall be effected at the
exchange rate established by MasterCard International Incorporated as on the respective
Transaction registration date.
2.6. The Card's Expiry Date is indicated on the Card. The Card shall be valid until the last
day of the month indicated on the Card (inclusive). If the Customer did not give to the Bank a
written notice on termination of the Card at least 30 days prior the Expiry Date, the Bank shall
issue to the Customer a new Card with a new Expiry Date. The Bank is entitled not to issue a
new Card to the Customer.
2.7. The Bank shall terminate the Card upon the Customer’s written request.
2.8. The Bank shall not bear responsibility for:
1) any third party’s refusal to accept the Card;
2) the quality of the goods and services the Customer has paid for with the Card;
3) any third party’s restrictions or limits involving the Cardholder’s interests related
to the usage of the Card;
4) any third party’s mistakes or inaccuracies involving the Cardholder’s interests
related to the usage of the Card;
5) Transactions or exchange of information on the internet and any consequences
arising from that.
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MASTERCARD GOLD™ KREDITIN ES KORTELES
SALYGOS

1. Savokos

Bankas- AS “UniCredit Bank” Lietuvos skyrius, identifikavimo kodas 300631470.
Klientas - fizinis ar juridinis asmuo, kuris sudaré Sutartj su Banku sutinkamai su Salygomis.

Sutartis — sutartis dél MasterCard Gold™ kortelés naudojimosi, sudaryta tarp Banko ir
Kliento.

Salys — Bankas ir Klientas.

Salygos - Sios MasterCard Gold™ kreditinés kortelés naudojimosi salygos, kurios yra
neaskiriama Sutarties dalis.

ATM- elektroninis Kortelés aptarnavimo jrenginys, skirtas grynujy pinigy iSmokéjimui ir tam
tikry paslaugy gavimui.

lkainiai — Banko standartiniai jkainiai.

Sandoris - grynujy pinigy i$émimas, pinigy pervedimas, naudojant Kortele ar jos numeriu
apmokeéjimas uz prekiy ir / ar paslaugy pirkima; prisiémimas kity jsipareigojimy naudojantis
Kortele debetuojant ar kredituojant Kortelés saskaita.

Pasibaigimo data — paskutiné atitinkamy mety ménesio diena, nurodyta korteléje iki kurios
Klientas turi teise vykdyti Sandorius.

Finansinis uzstatas - Sutarties sudarymo metu bei bdsimos piniginés |éSos visose Klieneto
sgskaitose Banke, naudojamos kaip uZstatas, uztikrinantis Kliento jsipareigojimy, kylanciy i$
Sutarties jvykdyma.

Kortel & — Banko iSleista MasterCard Gold™ plastikiné kortelé. Kortelé gali bati Pagrindiné ir
Partnerio.

Pagrindin é kortel & - MasterCard Gold™ kreditiné kortelé Banko suteikta Klientui.

Partnerio kortel & — papildoma kortelé, kuri esant Kliento sutikimui yra suteikta Kliento
igaliotam asmeniui.

Kortel és tur étojas — Klientas ar kitas Kliento tinkamai jgaliotas fizinis asmuo, kuriam Bankas
perdaveé Kortele ar kurio vardas ir pavardé nurodyti Korteléje.

Kortel és saskaitos iSraSas — Banko parengtas elektroninis Kortelés saskaitos iSrasas,
kuriame nurodomi visi tam tikru laikotarpiu su Kortele atlikti Sandoriai.

Kortel és saskaitos iSraSo data - data, kada Bankas parengé Kortelés sagskaitos iSrasq ir
kuri jame yra nurodyta.

Kortel és saskaita — Kliento saskaita Banke, susieta su Kortele, kurioje atsispindi
naudojimasis Kortele (Sandoriai, Padkanos ir kiti mokéjimai, susije su Kortelés naudojimusi).

Limitas — leidziamas kredito limitas Kortelés saskaitoje.

Banko s gskaita — Kliento saskaita Banke, kurios numeris nurodomas Sutartyje ir i§ kurios
Bankas atlieka mokéjimus.

Banko s gskaitos iSraSas —elektroninis dokumentas,
laikotarpio Banko saskaitos pinigy srautai.

PIN kodas - keturiy skaiciy asmeninis identifikavimo numeris, uzkoduotas Kortelés
magnetinéje juostoje, kurj suteikia Bankas iSduodamas Kortele ir kurj Kortelés turétojas
naudoja kaip elektroninj parasg autorizuodamas Sandorius.

Palikanos — metiniy paldkany norma nurodyta |kainiuose, kurig Klientas moka Bankui uz
atsinaujinantj kreditg ir / ar virSyta kredito limita.

Sustabdyt y korteli y saraSas — visy netinkamy naudojimui Korteliy registras (pavogtos,
pamestos, netinkamai naudotos ir kt. Kortelés).

Savokos, nurodytos aukSciau Siose Sglygose naudojamos vienaskaitoje ir daugiskaitoje.

kuriame atsispindi atitinkamo

2. Kortel és naudojimas

2.1. Kortelés naudojimag reglamentuoja Sutartis ir Salygos (kurios yra neatskiriama Sutarties
dalis), MasterCard International Incorporated korteliy organizacijos taisyklés bei Banko
Bendrosios verslo salygos.

2.2. Kortelé yra Banko nuosavybé, kuri sutinkamai su Sutartimi tam tikram laikotarpiui
perduodama Kortelés turétojui. Kortelés turétojas naudoja Kortele Sandoriy vykdymui.
Kortele turi teise naudoti tik asmuo, kurio vardas ir pavardé yra nurodyti Korteléje.

2.3. PIN kodas yra konfidencialus ir gali bati atskleistas tik atitinkamam Kortelés turétojui.
ATM sandoriy tikslu, PIN kodas traktuojamas kaip Kortelés turétojo parasas ir yra laikomas
pakankamu Kortelés turétojo identifikavimu. Draudziama rasyti PIN kodg ant Kortelés ar
laikyti jj kartu su Kortele arba pranesti jj treciajam asmeniui.

2.4, Vykdydamas Sandorius prekybos vietose, Kortelés turétojas turi pateikti Kortele bei
privalo patvirtinti  atitinkamg Sandor{ savo parasSu. Esant mokéjimo Kortele gavéjo
reikalavimui, Kortelés turétojas privalo pateikti savo asmens identifikavimo dokumenta.
Vykdant distancinj Sandorj, Kortelés turétojas privalo jvesti Kortelés pasibaigimo data,
Kortelés turétojo varda ir pavarde bei Kortelés patvirtinimo koda (KPK), nurodytg ant Kortelés
paraso juostos.

2.5. Kortelés valiuta yra EUR (Euras). Bet kokia valiutos konversija atliekama MasterCard
International Incorporated atitinkamo Sandorio registracijos dienos nustatytu keitimo kursu.

2.6. Kortelés pasibaigimo data yra nurodyta Korteléje. Kortelé galioja iki paskutinés ménesio,
nurodyto ant Kortelés dienos. Jei Klientas likus bent 30 dieny iki Kortelés pasibaigimo dienos
nepateikia raSytinio pranesimo dél Kortelés atsisakymo, Bankas iSduoda naujg Kortele, su
nauja Pasibaigimo data. Bankas turi teise Klientui neiduoti naujos Kortelés.

2.7. Bankas turi nutraukti Kortelés galiojimg esant Kliento praSymui.
2.8. Bankas neprisiima atsakomybés uz:
1) treciosios Salies atsisakyma priimti Kortele;
2) prekiy ir paslaugy kokybe, apmokeéta Kortele;
3) bet kokius tre€iyjy asmeny ribojimus ar limitus nustatytus Kortelés turétojui
naudojantis Kortele;
4) bet kokias treciujy asmeny klaidas ar neatidumus susijusius su Kortelés turétojo
naudojimusi Kortele;
5) Sandorius ar apsikeitimas informacija internete ir uz kitas dél to atsiradusias
pasekmes.

1/5



3. Customer

3.1. The Customer shall be obliged:

1) to introduce the Cardholder with the Terms and Conditions (unless the
Cardholder is the Customer);
to control the Card Account transactions;
to pay annual Card fee (which shall be debited starting from the first Card
Account Statement period);

4) to effect payments of fees indicated in the Bank’s Price List, as well as other
charges arising from the Agreement in a timely manner;

5) to notify the Bank timely on any changes in the information indicated in the
Agreement and any annexes thereof not later than within 10 (ten) business days
after such changes have taken place;

6) to check at least once per month if the Bank has made any amendments to the
Terms and Conditions, Price List and General Business Conditions of the Bank
and to get acquainted to the effective version of the respective document;

7) to receive (print) and verify the Card Account Statement and Current Account
Statement at least once a month;

8) to ensure that any information related to the Agreement and its execution shall
not be revealed to the third parties.

3.2. The Customer is liable for all Transactions made with the Card, verified by receipts,
which are signed by the Cardholder or by entering the respective PIN code.

3.3. The Customer is responsible that the Cardholder observes the Terms and Conditions.
The Customer shall reimburse the Bank all losses caused to the Bank due to the fault of the
Cardholder.

3.4. The Customer shall ensure that in the order provided by the Terms and Conditions the
repayable amount indicated in the Card Account Statement is available on the Current
Account and that this amount is preserved on the Current Account until all claims of the Bank
are settled.

3.5. The Customer is entitled to inform the Bank in distanced way about changes in
information about the Customer’s address specified in the Agreement for sending the Card
Account Statement, as well as to order the Bank to transfer funds from the Current Account
to the Card Account. The Bank shall accept such Customer’s application or order by
identifying the Customer.

3.5.1. The Customer called to the Bank is identified by at least two identificators by the
Bank’s choice (any information specified in the Agreement).

3.5.2. The Bank is entitled to unilaterally refuse the Customer’s identification without stating
the reason, as well as to refuse execution of the application even if the identification has
been successful.

3.6. The Customer agrees that the Bank has the right to record the telephone conversations,
as well as to record, register and process any information or action and to use these records,
registered and/or processed information for execution of the Customer’s applications and/or
Transactions, as well as for justification and proving these applications and/or Transactions.
3.7. The Customer agrees that the Bank approves the applications for changes and orders
submitted to the Bank in the order specified in clauses 3.5 and 3.6 hereof as equal to the
Customer’s applications and orders in writing.

3.8. After receiving a distanced application or order from the Customer the Bank is entitled to
contact the Customer repeatedly by telephone indicated by the Customer and to verify the
accuracy of the Customer’s application or order and should the Customer’s approval has not
been received or communication is not possible — to refuse execution of such application or
order.

2)
3)

4. Cardholder

4.1. The Customer by signing the Agreement with the Bank is entitled to specify the
Cardholder — a natural person having the right to receive and use the Card. Only the
Cardholder specified in the Agreement has the right to use the Card.

4.2. The Cardholder undertakes:

1) upon receipt of the Card to sign on the signature specimen area of the Card in
presence of the Bank’s officer;

2) to keep the Card properly, preventing any third parties from access to the Card
and the Card number unless it is directly necessary for execution of
Transactions;

3) not to disclose PIN code, as well as other information about the Customer, the
Card, the Agreement or other related documents to third parties;

4) to keep the Card away from exposure to high temperatures, electromagnetic
field and mechanical damages;

5) to sign Transaction documents only if the indicated transaction amount
corresponds to the actual amount for the goods or services. If the amount is not
indicated in the receipt or differs from the actual amount or the receipt is
incomplete, the Cardholder has no right to sign such document;
to keep the documents confirming Transactions at least 6 months;
to notify the Bank immediately on loss or other dispossession of the Card in
accordance with Clause 9 of the Terms and Conditions, as well as on any
suspicion that the PIN code has become known to any third party, and to confirm
this fact to the Bank in writing as soon as practicable;

8) not to use the Card after its Expiry Date or if a respective notice has been

received from the Bank, or if the Card has been included in the Stoplist;

9) not to use the Card for Transactions that each separately or jointly exceed the
Limit;

10) to returninvalid Cards to the Bank;

11) upon respective Bank's request, return the Card to the Bank immediately.

4.3. The Cardholder has the right to perform Transactions with the Card only within the Limit
set by the Bank.

Je

5. Customer’s Liability

5.1. The Customer shall bear full liability for performance of obligations under the Agreement
and the Terms and Conditions, as well as for due fulfiilment of the Agreement and the Terms
and Conditions by the Cardholder.

5.2. The Customer shall bear full liability for all Transactions with the Card, including the
cases when:

1) the Cardholder has allowed access to the Card by any third party;

2) the Card is lost, stolen or otherwise dispossessed, or the PIN code has become
available to any third party, and the Cardholder has failed to notify the Bank
thereof in writing;

3) the Cardholder or the Customer has directly or indirectly forwarded, transmitted,
downloaded or input in an information transmission system any of the Card
requisites (number, expiration date, etc.).

3. Klientas

3.1.Klientas privalo:
1) supazindinti Kortelés turétojg su Salygomis (jei Kortelés turétojas néra Klientas);

2) kontroliuoti sandorius Kortelés saskaitoje;

3) mokéti metin| Kortelés mokestj (Sis mokestis nuraSomas prie$ pirma Kortelés
sgskaitos iSraso laikotarpj);

4) laiku sumokeéti Banko |kainiuose nurodytus mokeséius bei kitas jmokas,
kylancias i$ Sutarties;

5) laiku, bet ne véliau kaip per 10 (deSimt) darbo dieny nuo atitinkamy, pasikeitimy,
pranesti Bankui apie Sutartyje ir jos prieduose nurodytos informacijos
pasikeitimus;

6) tikrinti bent karta per ménesj ar Bankas atliko Salygu, |kainiy ir Bendryjy verslo
salygy pakeitimus ir susipazinti su Siy dokumenty galiojan¢iomis redakcijomis;

7) bent kartg per ménesj gauti (iSsispausdinti) ir patikrinti Kortelés saskaitos iSrasSg
ir Banko saskaitos iSrasa;
8) uztikrinti, kad bet kokia informacija susijusi su Sutartimi ir jos vykdymu nebaty
perduota tretiesiems asmenims.
3.2. Klientas yra atsakingas uz visus Sandorius sudarytus su Kortele, kurie patvirtinti Kortelés
turétojo pakvitavimais ar surinkus atitinkama PIN koda.
3.3. Klientas yra atsakingas, kad Kortelés turétojas laikytusi Salygy. Klientas privalo atlyginti
Bankui visus nuostolius, kurie atsirado dél Kortelés turétojo kaltés.

3.4. Klientas privalo uztikrinti, kad Salygose nustatyta tvarka Kortelés saskaitos iSraSe
nurodyta mokétina suma baty sukaupta Banko saskaitoje ir kad Si mokétina suma bty
laikoma Banko saskaitoje tol kol Banko reikalavimai bus patenkinti;

3.5. Klientas turi teise nuotoliniu badu informuoti Bankg apie Kliento adreso, kuriuo yra
siunciami Kortelés saskaitos iSraSai ir kuris yra nurodytas Sutartyje pasikeitimg bei nurodyti
Bankui pervesti [éSas i§ Banko saskaitos | Kortelés saskaitg. Bankas privalo akceptuoti tokius
Kliento nurodymus.

3.5.1. Klientas skambindamas Bankui yra identifikuojamas pagal Banko pasirinktus
maziausiai du identifikatorius (pagal bet kurig Sutartyje nurodyta informacija).

3.5.2. Bankas turi teise nenurodydamas priezasties vienaSaliSkai atsisakyti identifikuoti
Klientg bei atsisakyti vykdyti bet kokj nurodyma net ir tuo atveju, jei nurodymas yra pagristas.

3.6. Klientas sutinka, kad Bankas vykdydamas Kliento paraiSkas ir / ar Sandorius, bei
siekdamas patvirtinti tokias paraiskas ir / ar Sandorius turi teise jrasyti telefoninius pokalbius
bei jradyti, registruoti ir tvarkyti visg informacijg ar veiksmus ir naudoti visus jrasus, registrus
ir / ar tvarkomag informacija.

3.7.Klientas sutinka, kad Bankas patvirtina paraiSkas dél pakeitimy ir nurodymus pateiktus
Bankui 3.5 ir 3.6 punktuose nustatyta tvarka traktuodamas tokias Kliento paraiskas ir
nurodymus kaip pateiktus rastu.

3.8. Gaves Kliento distanciniu badu pateiktas paraiSkas ir nurodymus, Bankas turi teise
pakartotinai susiekti su Klientu telefonu ir patikrinti Kliento paraiSkos ar nurodymo tikruma.
Tuo atveju, jeigu Kliento patvirtinimas néra gautas ar kontaktas su Klientu yra negalimas,
Bankas turi teise atsisakyti vykdyti tokig paraiSka ar nurodyma.

4. Kortel és tur étojas

4.1. Klientas pasiraSydamas Sutartj su Banku turi teise nurodyti Kortelés turétojg — fizinj
asmeny, turintj teise gauti ir naudoti Kortele. Tik Kortelés turétojas, nurodytas Sutartyje turi
teise naudoti Kortele.
4.2. Kortelés turétojas jsipareigoja:
1) gaves Kortele Banko darbuotojo akivaizdoje pasiraSyti jos paraso pavyzdzio
vietoje;
2) tinkamai laikyti Kortele, siekiant apsaugoti jg ir Kortelés numerj nuo tre€iyjy
asmeny, iSskyrus atvejus, jei tai tiesiogiai batina Sandoriy sudarymui;

3) neatskleisti treciosioms Salims PIN kodo, bei kitos informacijos apie Klienta,
Kortelg, Sutartj ir kitus susijusius dokumentus;

4) laikyti Kortele toliau nuo auk$tos temperatdros, elektromagnetinio lauko ir
saugoti nuo mechaniniy pazeidimy;

5) pasiraSyti Sandorio dokumentus tik jei jame nurodyta sandorio suma sutampa su
faktine suma mokétina uz prekes ar paslaugas. Jei kvite néra nurodyta suma ar
ji skiriasi nuo faktinés sumos arba kvitas yra nepilnas, Kortelés turétojas neturi
teisés pasirasyti tokio dokumento;

6) maziausiai 6 ménesius saugoti dokumentus, patvirtinan¢ius Sandorj;

7) 9 punkte nustatyta tvarka nedelsiant informuoti Bankg praradus ar kitaip netekus
Kortelés bei tais atvejais kai kyla jtarimas, kad PIN kodas tapo Zinomas treciajai
Saliai ir apie tai kiek galima greiciau rastu informuoti Banka;

8) nenaudoti Kortelés po jos Pasibaigimo datos arba jei i§ Banko gaunamas
atitinkamas praneSimas ar Kortelé yra jtrauktas | Stop sarasa;
9) nenaudoti Kortelés Sandoriams jei kiekvienas jy atskirai ar keletas kartu virsija
Limita;
10) grazinti negaliojancig Kortele Bankui;
11) esant atitinkamam Banko reikalavimui, nedelsiant grazinti Kortele Bankui;
4.3. Kortelés turétojas turi teise vykdyti Sandorius su Kortele tik Banko nustatyto Limito
ribose.

5. Kliento atsakomyb &

5.1. Klientas yra visiSkai atsakingas uz Sutartyje, Salygose numatyty jsipareigojimy vykdyma
bei uz tai, kad Sutartyje ir Salygose numatytus jsipareigojimus tinkamai vykdyty Kortelés
turétojas.

5.2. Klientas prisiima visg atsakomybe uz visus Sandorius su Kortele, jskaitant atvejus kai:

1) Kortelés turétojas suteiké Kortele treciajai Saliai;

2) Kortelé yra pamesta, pavogta ar kitaip prarasta, arba PIN kodas tampa
prieinamas bet kuriai tre€iajai Saliai ir Kortelés turétojas nepranesa apie tai rastu
Bankui;

3) Kortelés turétojas arba Klientas tiesiogiai ar netiesiogiai persiunté, perdavé
ijkrové ar jrasé | informacines sistemas bet kokius Kortelés rekvizitus (numerj,
pasibaigimo datg ir kt.).
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5.3.If the Bank has obtained information that issuance and/or usage of the Card has
occurred by misleading the Bank with untruthful or incomplete information from the side of
the Customer and/or the Cardholder, the Customer shall bear full responsibility for all
liabilities arisen during the usage of the Card.

5.4. If the Bank has obtained information that the Cardholder or the Customer has allowed
usage of the Card that is unlawful or discrepant with the Agreement, the Customer shall bear
full responsibility for liabilities established as a result of the usage of the Card.

6. Payment for Services

6.1. The Bank calculates and the Customer pays for services in accordance with the Price
List and the Terms and Conditions.

6.2. The Customer pays the Card issuance fee in the first Card Account Statement Period
after receiving the Card. The Bank charges the Card renewal fee from the Card account.

6.3. Transaction fee is charged from the Card Account after each specific Transaction.
7. Card Account Statement

7.1. The Bank issues to the Customer the Card Account Statement, reflecting Transactions
made with the Card over the respective Card Account Statement Period. The Bank prepares
the Card Account Statement electronically without a signature and the Card Account
Statement has legal force. Each Card Account Statement reflects all Card Transactions,
including commission, interest charged by the Bank and other payments due under the
Agreement.

7.2. The Customer receives the Card Account Statement in the Bank or the Bank sends it to
the Customer by mail, by fax or by electronic mail (e-mail) to the address, indicated in the
Agreement. If the Customer receives the Card Account Statement by electronic mail, the
Bank, upon the Customer’s request, shall prepare the Card Account Statement also in paper
form. The Bank shall not bear responsibility for configuration parameters of the Customer’s
electronic devices and for the inadequacy of the printed Card Account Statement format, if
the Card Account Statement is printed on the Customer’s device.

7.3. Should the Customer discover any discrepancies between the performed Transactions
and the amounts thereof and the amounts indicated in the Card Account Statement and/or
the Current Account Statement (except for differences arisen in the result of currency
exchange), or any inaccuracies in the calculated charges, the Customer must notify the Bank
thereof within 15 calendar days from the Card Account Statement Date, by filling in a special
form. The Bank shall refund incorrectly debited amounts to the Customer after the Bank has
recovered them by acting in accordance with the regulations and rules of the Bank’s and/or
MasterCard International Incorporated. The Customer shall cover the costs arisen to the
Bank by executing the Customer’s orders (including costs for preparation of invoice and Card
Account Statement copies).

7.4. Not receiving the Card Account Statement and/or the Current Account Statement shall
not release the Customer from an obligation to fulfil his liabilities properly. The Bank shall not
bear responsibility for delays of the post office operation and delivery of electronic mail and
other circumstances that have set in after posting the Card Account Statement and that have
caused undue receipt or non-receipt of the Card Account Statement.

8. Settlements

8.1. The Bank shall have the right, and the Customer authorizes the Bank to debit the
Current Account pursuant to the Terms and Conditions for the amount (Transactions, Interest
and fees indicated in the Price List inclusive) indicated in the Card Account Statement and
other adequate and equitable charges by the Bank for the services provided to the Customer,
that are not included in the Price List, however, have been necessary to execute the
Customer’s orders, as well as losses caused by usage of the Card and failure to comply with
the Terms and Conditions.
8.2. If the funds in the Customer’s Current Account are not sufficient for executing the above
mentioned payments, the Customer authorises the Bank to withhold the necessary funds
from any other Customer’s account with the Bank, however such withholding of funds from
other Customer’s accounts with the Bank is not the Bank’s obligation.
8.3. On the basis of Customer’s choice indicated in Clause “Repayment” of the Agreement:
1) provided that the Customer wishes to use the revolving credit, on the 10" (tenth)
day of each calendar month the Bank withholds from the Current Account 20%
(twenty percent) of the total amount indicated in the respective Card Account
Statement;
2) provided that the Customer wishes to use the Card without revolving credit
facility, on the 10" day of each calendar month the Customer fully repays to the
Bank the total amount indicated in the respective Card Account Statement. In
such a case the Bank is entitled to debit the total amount indicated in the
respective Card Account Statement from the Current Account.
8.4. In the event that the Customer wishes to use the revolving credit and wishes on the 10"
(tenth) day of each calendar month to pay to the Card Account an amount exceeding 20%
(twenty percent) of the total amount indicated in the Card Account Statement, the Customer
shall submit to the Bank a payment order on paying in the necessary amount into the Card
Account.
8.5. The Customer shall pay the interest on outstanding credit according to the interest rate
specified in the Price List. The Customer shall effect interest payment by the 10" (tenth) day
of each calendar month, at the latest.
8.6. If on the transaction date the funds in the Current Account are not sufficient for debit, the
Customer shall pay default interest to the Bank in accordance with the Price List.
8.7. In the event that after the Expiry Date of the Card the Bank did not issue a new Card to
the Customer, the Customer within 10 (ten) business days after the Expiry Date of the Card
shall fully repay to the Bank the money funds drawn down by using the Card, as well as shall
pay the interest and other payments under the Agreement.

9. Loss of the Card

9.1. In the event of loss or theft of the Card, as well as in the event that the Cardholder has a
reason to assume that the PIN code has been acquired by a third party, the Cardholder must
notify the Bank immediately by phone +370 5 274 53 54, and submit a written application to
the Bank within 5 (five) business days. After receiving such information by phone and
identification of the Cardholder the Bank immediately cancels the Card.

9.2. For the period before notifying the Bank by phone, the Customer shall bear full
responsibility for all liabilities arisen in relation with the Card. Upon notification to the Bank by
phone the Customer shall no longer be responsible for potential losses.

9.3. If necessary, the Cardholder must provide the Bank or a person duly authorized by the
Bank with all the information known and necessary for investigation of the loss of the Card.

5.3. Jei Bankas gauna informacija, kad iSdavimas ir / ar naudojimasis Kortele yra salygotas
to, kad Klientas perdavé Bankui neteisingg ar nepilng informacijg, Klientas prisiima visg
atsakomybe uZ visus nuostolius, kurie gali atsirasti naudojantis Kortele.

5.4. Jei Bankas gauna informacija, kad Kortelés turétojas ar Klientas leidzia naudotis Kortele
pazeidziant Sutartj, Klientas prisima visg atsakomybe uZ tokio naudojimosi pasekoje
padarytus nuostolius.

6. Apmok éjimas uz paslaugas

6.1. Bankas apskaiciuoja, o Klientas sumoka uZz paslaugas sutinkamai su |kainiais ir
Salygomis.
6.2. Klientas moka Kortelés iSdavimo mokestj pirmg Kortelés saskaitos iSraso laikotarpj po
Kortelés iSdavimo. Bankas skaiciuoja ir nuraso Kortelés atnaujinimo mokestj nuo Kortelés
sgskaitos.
6.3. Sandorio mokestis nuraSomas nuo Kortelés saskaitos po kiekvieno atitinkamo Sandorio.

7. Kortel és saskaitos iSrasas

7.1. Bankas pateikia Klientui Kortelés saskaitos iSraSa, kuriame atsispindi Sandoriai sudaryti
Kortele atitinkamu Kortelés saskaitos iSraso laikotarpiu. Bankas parengia Kortelés saskaitos
iSraSq elektroniniu badu be paraSo. Taip parengtas Kortelés saskaitos iSraSas turi juriding
galia. Kiekviename Kortelés sgskaitos iSraSe nurodomi visi Sandoriai Kortele, jskaitant Banko
komisinj mokestj, palikanas ir kitus Sutartyje numatytus mokéjimus.

7.2. Klientui Kortelés saskaitos iSrasas pateikiamas Banke arba Bankas siuncia jj Klientui
pastu, faksu arba elektroniniu pastu adresu, nurodytu Sutartyje. Jei Klientas gauna Kortelés
sgskaitos iSrasg elektroniniu pastu, Bankas, esant Kliento praSymui parengia Kortelés
sgskaitos iSraSq ir popieriniu formatu. Bankas neatsako uz Kliento elektroninés jrangos
konfigUracijos parametrus bei uz atspausdinto Kortelés saskaitos iSraso formato
neadekvatuma, jei Kortelés saskaitos iSrasas yra spausdinamas Kliento jranga.

7.3. Jei Klientas pastebi kokius nors neatitikimus tarp sudaryto Sandorio bei jo sumy ir
sumos, nurodytos Kortelés saskaitos iSraSe ir /ar Banko saskaitos iSra3o (iSskyrus atvejus, jei
neatitikimai atsirado dél valiuty konversijos), ar kokiy nors klaidy skaiciuojant mokesg¢ius,
Klientas privalo pranesti apie tai Bankui per 15 kalendoriniy dieny po Kortelés saskaitos
iSraSo datos, uzpildydamas specialig forma. Bankas grazins Klientui nepagristai nuraSytas
sumas, po to, kai susigrazins jas veikdamas pagal Banko ir / ar MasterCard International
Incorporated taisykles ir tvarkas. Klientas turi padengti Banko iSlaidas, turétas vykdant
Kliento nurodymus (jskaitant saskaitos parengimo ir Kortelés saskaitos iSraso kopijy darymo
iSlaidas).

7.4. Korteliy saskaitos ir / ar Banko saskaitos iSraSo negavimas neatleidzia Kliento nuo jo
pareigos tinkamai vykdyti jsipareigojimus. Bankas neprisiima atsakomybés uz pasto vélavima
ar elektroninio pasto sutrikimus bei kitas aplinkybes, atsiradusias po Kortelés saskaitos
iSraSo iSsiuntimo ir kurios salygojo Kortelés saskaitos iSrao negavima.

8. Atsiskaitymai

8.1. Bankas turi teisg, ir Klientas sutinka, kad Bankas sutinkamai su Salygomis nurasyty nuo
Banko saskaitos visas sumas (jskaitant Sandoriy, Paldkany ir kity mokesciy sumas,
nurodytas |kainiuose) nurodytas Kortelés saskaitos iSraSe bei kitus adekvacius ir teisingus
mokesc¢ius uz Banko Klientui suteiktas paslaugas, kurios néra nurodytos |kainiuose ir kurias
reikéjo suteikti siekiant jvykdyti Kliento nurodymus ir nuostoliy sumas, kurios susidaré dél
netinkamo naudojimosi Kortele ar naudojantis Kortele nesilaikant Salygy.

8.2. Jei Kliento Banko saskaitoje néra pakankamai 1éSy jvykdyti auk$€iau nurodytus
mokéjimus, Klientas suteikia teise Bankui nuraSyti reikalingas sumas nuo kity Kliento
sgskaity Banke, taciau toks 1éSy nuo kity Kliento sagskaity Banke nuraSymas néra Banko
pareiga.

8.3. Kliento pasirinkimo pagrindu, kuris nurodomas Sutarties “grazinimas’ punkte:

1) jei Klientas pageidauja naudoti atsinaujinantj Kreditg, Bankas kiekvieno ménesio 10
(deSimta) dieng iSskaito iS5 Banko saskaitos 20 (dvideSimt) procenty nuo atitinkamame
Kortelés saskaitos iSraSe nurodytos sumos;

2) jei Klientas pageidauja naudoti Kortele be atsinaujinancio kredito, kiekvieno ménesio 10
(deSimtg) dieng Klientas visiSkai padengia Bankui visg suma, nurodytg atitinkamame
Kortelés saskaitos iSrase. Tokiu atveju, Bankas turi teise nurasyti nuo Banko saskaitos visg
suma, nurodytg atitinkamame Kortelés saskaitos iSraSe.

8.4. Tuo atveju, jeigu Klientas pageidauja naudoti atsinaujinantj kredita bei kiekvieno
ménesio 10 (deSimta) dieng mokéti | Kortelés saskaita suma, virSijancig 20 (dvideSimt)
procenty nuo sumos, nurodytos Kortelés saskaitos iSraSe, Klientas privalo pateikti Bankui
mokeéjimo nurodyma dél reikiamos sumos mokéjimo j Kortelés saskaita.

8.5. Klientas privalo mokéti [kainiuose nurodytas palikanas uz kreditinj likutj. Klientas privalo
sumokeéti paltkanas véliausiai iki kiekvieno ménesio 10 (deSimtos) dienos.

8.6. Jei sandorio dieng Banko saskaitoje néra pakankamai nuraSymui reikalingy léSuy,
Klientas moka [kainiuose nustatyto dydzio delspinigius.

8.7. Tuo atveju, jeigu po Kortelés Pasibaigimo datos Bankas nesuteikia naujos Kortelés,
Klientas privalo per 10 (deSimt) darbo dieny po Kortelés Pasibaigimo datos sumokéti Bankui
visg pinigy sumg panaudotg naudojantis Kortele kartu su paldkanomis bei kitais Sutartyje
numatytais mokéjimais.

9. Kortel és praradimas

9.1. Kortelés praradimo ar vagystés atveju, bei tuo atveju jei Kortelés turétojas turi pagrinda,
manyti, kad PIN kodg suZinojo tre¢ias asmuo, Kortelés turétojas privalo apie tai nedelsiant
informuoti Banka telefonu: +370 5 274 53 54 ir per 5 (penkias) darbo dienas pateikti rasytinj
pareiSkima. Bankas, gaves tokig informacijg telefonu bei identifikaves Kortelés turétojg
panaikina Kortelés galiojima.

9.2. Laikotarpyje iki informacija bus perduota telefonu Bankui, Klientui tenka visa atsakomybé
uz galimus nuostolius dél Kortelés praradimo. Po praneSimo Bankui telefonu pateikimo,
Klientas nebéra atsakingas uz galimus nuostolius.

9.3. Jei reikalinga, Kortelés turétojas privalo pateikti Bankui ar Banko jgaliotam asmeniui visg
informacijg bating tyrimui dél Kortelés praradimo atlikti.
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9.4. If the Bank has acquired the information proving that unlawful usage of the Card has
been performed with the Cardholder’s consent, the Customer shall bear full responsibility for
any liabilities arising from such illegal usage of the Card.

10. Rights of Withdrawal

10.1. The Customer is entitled to withdraw from the Agreement notifying the Bank in writing

in the following cases:

a) without giving any reason — within 14 (fourteen) calendar days after entering into the
Agreement;

b) if the Customer does not agree to the amendments to Terms and Conditions, Price List
and General Business Conditions made by the Bank - within one calendar month after
the respective amendments became effective.

10.2. In case of the Customer's withdrawal the Bank within 3 (three) business days after
receipt of Customer’s notice shall inform the Customer in writing on his liability to return the
Card to the Bank and on the amount to be paid by the Customer to the Bank in order to
repay in full the funds drawn down in the result of usage of the Card, the accrued interest and
all outstanding payments due to the Bank under the Agreement. The Customer is obliged to
return the Card to the Bank and to pay all amounts requested by the Bank within 10 (ten)
business days after such Bank’s notice was sent out.
10.3. The Bank shall be entitled to withdraw from the Agreement unilaterally as well as to
terminate validity of the Card, and demand the Customer to return the Card to the Bank and
to effect immediate repayment of the funds drawn down in the result of usage of the Card,
the accrued interest and all outstanding payments due to the Bank under the Agreement, and
the Customer is obliged to execute it in the event that at least one of the following events of
default has come to the Bank'’s attention:

1) the Customer has failed to settle any payment under the Agreement which has become
overdue for more than 30 (thirty) calendar days;

2) if the Cardholder has failed to fulfil the Terms and Conditions, the Agreement or Bank’s
General Business Conditions or the Bank has a reason to assume that they will not be
fulfilled;

3) if the Bank acquires information that the Customer and/or the Cardholder has provided
the Bank with inaccurate, false and/or misleading information;

4) if the Customer fails to execute any other liability against the Bank in accordance with
any other agreement signed between the Parties and if at least 30 (thirty) calendar days
have elapsed from the date of sending the Bank’s written notice on such a default to the
Customer’s correspondence address legal, and the default mentioned therein has not
been eliminated;

) if the collateral of the Customer’s liabilities became insufficient;

) if the Customer's bankruptcy or liquidation procedure has been commenced (if the
Customer is a legal entity);

7) if the Current Account linked to the Card Account is closed or if there are any claims of

third parties against the money funds disposed at the Current Account.

10.4. The Bank notifies the Customer in writing on unilateral withdrawal from the Agreement

and on the Customer’s liability to return the Card to the Bank and to repay to the Bank in full

the funds drawn down in the result of usage of the Card, to pay the accrued interest and to
pay all outstanding payments due to the Bank under the Agreement.
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11. Stoplist

11.1. If the Cardholder fails to fulfil the Terms and Conditions, the Card has been stolen, lost
or otherwise dispossessed, or if the Bank has a reason to assume that the Card has been
falsified, the Bank shall have the right to cancel such Card, by including thereof in the
Stoplist.

12. Collateral for Liabilities

12.1. The Customer's liabilities are secured by the Financial Collateral (see Clause 13
hereof) and the collateral mentioned in the Agreement.

12.2. The Customer shall, upon the Bank’s request and within the period of time specified by
the Bank provide additional collateral in the event that upon re-evaluation of the collateral the
Bank has stated material impairment of its value.

13. Financial Collateral

13.1. In order to secure the Customer’s liabilities against the Bank the Customer submits in
favour of the Bank the Financial Collateral. The Financial Collateral will be deemed as
handed over to the actual possession of the Bank as of the time the Financial Collateral has
been transferred to any Customer’s account with the Bank.

13.2. In case the Customer has failed to settle any payment under the Agreement, which has
become overdue or upon failing to fulfil any other terms of the Agreement, the Bank has the
right without giving a prior notice to the Customer to use sequestration rights on the
necessary amount of the Financial Collateral in the Customer’s accounts with the Bank and
to perform the close-out netting. Hence the Bank has the right to set-off the Financial
Collateral for satisfaction of the Bank’s claims arising from this Agreement in the amount
necessary for complete satisfaction of this claim.

13.3. The Customer’s account statements, electronically prepared by the Bank, will be used
for precise identification of an amount and provision time of the Financial Collateral.
Settlements between the Parties, including performance of close-out netting, will be made on
the basis of calculations made by the Bank under this Agreement.

14. Amendments to the Terms and Conditions and the Price List

14.1. The Bank reserves the right to amend the Terms and Conditions, Price List and
General Business Conditions of the Bank unilaterally at any time. The effective Terms and
Conditions, Price List and General Business Conditions of the Bank are available at the
Bank’s premises during the Bank’s working hours, as well as on the Bank’s internet home
page: www.unicreditbank.lt

14.2. In the event that the Customer does not agree to the amendments to Terms and
Conditions, Price List and General Business Conditions made by the Bank the Customer is
entitled to withdraw from the Agreement in the order provided by the clauses 10.1 and 10.2
hereof.

14.3. Continuation to use the Card after respective amendments have been made shall be
treated by the Bank as acceptance of such amendments by the Customer, the Cardholder
shall be deemed informed by the Customer on all amendments made thereof and the
Customer shall be responsible for observing the Terms and Conditions.

9.4. Jei Bankas gauna informacija, jrodancia, kad neteiséti veiksmai naudojantis Kortele buvo
atlikti su Kortelés turétojo sutikimu, Klientui tenka visa atsakomybé uz galimus nuostolius dél
tokio Kortelés naudojimo.

10. Sutarties atsisakymas

10.1. Klientas turi teise atsisakyti Sutarties apie tai informuodamas Banka tokiais atvejais:
a) nenurodydamas jokios priezasties — per 14 (keturiolika) kalnedoriniy dieny po Sutarties
sudarymo;

b) jei Klientas nesutinka su Banko atliktais Salygu, |kainiy ir Bendryjy verslo salygy
pakeitimais — per vieng kalendorinj ménesj po atitinkamy, pakeitimy, {sigaliojimo.

10.2. Jei Klientas atsisako Sutarties, Bankas per 3 (tris) darbo dienas po Kliento pranesimo
gavimo dienos informuoja Klientg apie jo pareiga graZinti Bankui Kortele, apie suma, kurig
Klientas privalo sumokéti Bankui padengiant jsiskolinimg susidariusj dél naudojimosi Kortele,
priskaiciuotas pallkanas ir visas kitas sumas, mokétinas pagal Sutartj. Klientas privalo
grazinti Bankui Kortele ir sumokeéti visas Banko reikalaujas mokétinas sumas per 10 (deSimt)
darbo dieny po Banko pranesimo gavimo.

10.3. Bankas turi teise vienaSaliSkai atsisakyti Sutarties bei panaikinti Kortelés galiojima ir
pareikalauti grazinti Kortele Bankui kartu padengiant jsiskolinima susidariusj dél naudojimosi
Kortele, priskaiciuotas paltkanas ir visas kitas sumas, mokétinas pagal Sutartj, o Klinetas
privalo atlikti Siuos veiksmus, jei Bankas konstatuoja bet vieng i Zemiau nurodyty esminiy,
Sutarties pazeidimy;

1) Klientas pradelsia sumokéti bet kokj i§ Sutarties kylantj mokéjima ir toks paZeidimas néra
paSalinamas per 30 (trisdesimt) kalendoriniy dieny;

2) Kortelés turétojas pazeidé Salygas, Sutartj ar Banko Bendrasias verslo sglygas ir Bankas
turi pagrindo manyti, kad tokie pazeidimai nebus pasalinti;

3) Bankas gauna informacijg, kad Klientas ir / ar Kortelés turétojas pateiké netikslig,
melaginga ir /ar apgaulingg informacija;

4) Klientas pazeidzia bet koki kitg jsipareigojima Bankui pagal bet kokig kitg sutartj sudaryta
tarp Saliy ir po Banko pranesimo Klientui, i$siGsto jo registruotos buveinés adresu apie tokj
sutarties paziedima yra praéje ne maziau kaip 30 (trisdeSimt) kalendoriniy dieny ir toks
pazeidimas néra pasalintas;

5) jei Kliento prievoliy jvykdymo uZztikrinimas tampa nepakankamas;
6) jei prasideda Kliento bankroto ar likvidavimo procedara (jei Klientas yra juridinis asmuo);

7) jei Banko saskaita, kuri atidaryta sarySyje su Kortelés saskaita yra uZdaryta arba yra
pateikti tre€iyjy asmeny reikalavimai dél 1éSy i§ Banko saskaitos iSieSkojimo.

10.4. Bankas raStu praneSa Klientui apie vieSaliSka atsisakyma nuo Sutarties ir apie Kliento
pareiga grazinti Bankui Kortele bei sumokéti Bankui siskolinimg susidariusj dél naudojimosi
Kortele, priskai¢iuotas palUkanas ir visas kitas sumas, mokétinas pagal Sutartj.

11. Sustabdymas

11.1. Jei Kortelés turétojas pazeidzia Salygas, Kortelé yra pavagiama, ar Bankas turi
pagrindo manyti, kad Kortelé yra suklastota, Bankas turi teise panaikinti Kortelés galiojima,
jtraukdamas | Sustabdyty korteliy sarasa.

12. |sipareigojim y uztikrinimas

12.1. Kliento {sipareigojimai yra uZtikrinami Finansiniu uZstatu (Ziaréti 13 punktg) ir
uztikrinimo priemonémis nurodytomis Sutartyje.

12.2. Bankui pareikalavus, Klientas privalo Banko nurodytu terminu pateikti papildomas
uztikrinimo priemones, jei pervertinus uztikrinimo priemones paaiskéja, kad jos iS esmés yra
nuvertéjusios.

13. Finansinis uZstatas

13.1. Siekdamas uztikrinti savo jsipareigojimy Bankui vykdyma, Klientas pateikia Bankui
Finansinj uZstata. Finansinis uZstatas laikomas pateiktu nuo tuo momento, kai Finansinis
uzstatas yra pervedamas | Kliento saskaitg Banke.

13.2. Jei Klientas nejvykdo bet kokio mokéjimo pagal Sutartj, kurio terminas yra pradelstas ar
pazeidzia bet kokig kita Sutarties salyga, Bankas turi teise be iSankstinio rasytinio jspéjimo
uzblokuoti tam tikros sumos iSmokéjima i§ Kliento Banke esancios saskaitos ir atlikti
prieSprieSiniy reikalavimy jskaityma. Tokiu badu Bankas turi teise jskaityti Finansinj uzstatg |
isipareigojimui Bankui, kylan¢iy i$ Sutarties jvykdymui.

13.3. Banko elektroniniu bddu parengtas Kliento saskaitos iSraSas naudojamas
identifikuojant tikslias sumas ir Finansinio uZstato pateikimo terminus. Atsiskaitymai tarp
Saliy, jskaitant jskaitymus, vykdomi Banko skai¢iavimuy, pateikty pagal Sutartj pagrindu.

14. Salyg y pakeitimai ir |kainiai

14.1. Bankas turi teise vienaSaliSkai bet kada keisti Salygas, |kainius ir Bendrasias verslo
salygas. Galiojancios Salygos, |kainiai ir Bendrosios verslo salygos yra pateikiamos Banko
patalpose Banko darbo metu bei Banko internetiniame puslapyje www.unicreditbank.lt.

14.2. Tuo atveju, jeigu Klientas nesutinka su Banko atliktais Salyguy, |kainiy ir Bendryjy verslo
salygy pakeitimais, Klientas turi teise atsisakyti Sutarties sutinkamai su 10.1. ir 10.2 punktais.

14.3. Tuo atveju, jei po atitinkamy pakeitimy, Klientas naudojasi Kortele, tai Bankas laikys,
kad Klientas sutiko su tokiais pakeitimais, kad Kortelés turétojas yra informuotas apie visus
pakeitimus ir Klientas yra atsakingas uz Salygy laikymasi.
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15. Customer’s Insurance

15.1. After entering into the Agreement the Bank at its own expenses provides travel
insurance for the Customer by “ERGO Lietuva” UAB. The Customer receives his copy of the
insurance agreement at the Bank.

15.2. The Bank undertakes at its own expenses to provide continuous travel insurance for
the Customer during the validity of the Agreement.

16. Amendments and Termination of Agreement

16.1. The Agreement shall take effect upon signing by the Customer and accepting by the
Bank. The Agreement shall remain in force until termination thereof. The Card's expiration
date shall not be deemed as the Agreement's termination.

16.2. The Agreement may be amended by mutual agreement between the Parties in writing.
16.3. The Customer shall have the right at any time to request termination of the Agreement
by a written notice. The Agreement shall be terminated in 30 (thirty) calendar days from the
date of receipt of the termination notice from the Customer.

16.4. The Card shall be cancelled upon receipt of the Customer’s written termination notice
by the Bank. If the holder of the Principal Card wishes to terminate the Agreement, the
Partner Card shall be cancelled automatically.

16.5. If the case the Bank stops issuing MasterCard Gold™, the Bank shall have the right to
terminate the Agreement unilaterally.

17. Miscellaneous

17.1. By signing the Agreement the Customer entitles the Bank to verify the accuracy and
completeness of the provided information, as well as authenticity and validity of the submitted
documents, to execute all other necessary operations, as well as to request confirmation by
third parties without coordination of the necessary operations with the Customer and/or the
Cardholder. By signing the Agreement the Customer and the Cardholder agree that in order
to provide services the Bank has the right to process and disclose the person's data to third
parties that has become available to the Bank and are needed to fulfill the Agreement.

17.2. The Bank shall treat as confidential any information indicated in the Agreement and
obtained from the Customer. Requirement of confidentiality shall not be applied to disclosure
of commonly available information and to disclosure of information pursuant to legislation, as
well as if the Customer fails to perform his liabilities arising from the Agreement and the Bank
discloses such information to third parties.

17.3. The legal relations arising from the Agreement shall be governed by the laws of the
Republic of Latvia and the Bank's General Business Conditions. If any provision of the
Agreement contradicts the Bank’s General Business Conditions, the provisions of the
Agreement shall prevail.

17.4. Any disputes between the Bank and the Customer arising from or in relation to the
Agreement and/or Terms and Conditions and/or their execution shall be settled by
negotiation. If the Parties fail to reach an agreement by negotiation within 20 (twenty)
calendar days as from the day on which one of the Parties submitted a written demand or
claim to the other Party, the dispute shall be referred for settlement to the competent court in
Vilnius, the Republic of Lithuania..

17.5. The Agreement and Terms and Conditions are drawn up in Lithunian with a translation
into English. The text of the Agreement and Terms and Conditions in Lithuanian shall be
legally binding.

15. Kliento draudimas

15.1. Po Sutarties sudarymo Bankas savo saskaita suteikia Klientui UAB “Ergo Lietuva”
kelionés draudima. Bankas jteikia Klientui draudimo sutarties kopija.

15.2. Bankas jsipareigoja Sutarties galiojimo laikotarpyje savo saskaita tgsti Kliento kelionés
draudima.

16. Sutarties pakeitimai ir nutraukimas

16.1. Sutartis jsipgalioja jg pasiraSius Klientui bei akceptavus Bankui. Sutartis galioja iki jos
nutraukimo. Kortelés pasibaigimo data nereiSkia Sutarties pasibaigimo.

16.2. Sutartis gali bati pakeista rasytiniu Saliy susitarimu.

16.3. Klientas turi teise bet kada reikalauti Sutarties nutraukimo pateikdamas raSytinj
pranSima. Sutartis bus laikoma nutraukta po 30 (trisdeSimties) kalendoriniy dieny po Kliento
praneSimo dél Sutarties nutraukimo gavimo.

16.4. Kortelés galiojimas bus panaikintas Klientui gavus Banko raSytinj praneSimag dél
Sutarties nutraukimo. Jei Pagrindinés kortelés turétojas pageidaus nutraukti Sutartj, Partnerio
kortelés galiojimas panaikinamas automatiskai.

16.5. Tuo atveju, jeigu Bankas nutraukia MasterCard Gold™ korteliy iSdavima, Bankas turi
teise vienaSaliskai nutraukti Sutartj.

17. Kitos s alygos

17.1. Sia Sutartimi Klientas suteikia Bankui tikrinti jo pateiktos informacijos tikruma ir pilnuma,
bei pateikty dokumenty autentiSkumg ir galiojima bei atlikti kitas bdtinas operacijas ir
nekordinuojant veiksmy su Klientu ir/ar Kortelés turétoju gauti tregiyjy Saliy patvirtinimus. Sia
Sutartimi Klientas ir Kortelés turétojas sutinka, kad Bankas tvarkyty ir treciosioms Salims
atskleisty tokius asmens duomenis, kurie Bankui tapo Zinomi ir yra reikalingi vykdant Sig
Sutartj.

17.2. Bankas turi laikyti paslaptyje visg informacijg, nurodytg Sutartyje bei gauta i$ Kliento.
Konfidencialumo reikalavimas netaikomas atskleidziant vieSai Zinoma informacija bei
atskleidziant informacija sutinkamai su teisés akty reikalavimais ir atskleidziant informacijg
treciosioms Salims tais atvejais, kai Klientas nevykdo savo isipareigojimy numatyty Sutartyje.

17.3. Teisiniai santykiai, kylantys i§ Sutarties reglamentuojami sutinkamai su Lietuvos
Respublikos teise ir Bendrosiomis verslo salygomis. Jei Sutarties nuostatos prieStarauja
Banko Bendrosioms verslo salygoms, pirmenybé teikiama Sutarties salygoms.

17.4. Bet kokie gincai kylantys i§ Sutarties ir / ar Salygy vykdymo tarp Banko ir Kliento,
sprendziami deryby badu. Salims neiSsprendus ginéo deryby bidu per 20 (dvideSimt)
kalendoriniy dieny nuo pirmo bet kurios i$ Saliy rasytinio reikalavimo ar pretenzijos pateikimo
kitai Saliai dienos, gin¢as bus sprendZziamas kompetentingame teisme Lietuvos
Respublikoje, Vilniaus mieste.

17.5. Sutartis ir Salygos yra sudarytos lietuviy kalba su vertimu | angly kalba. Sutarties ir
Salygy tekstas lietuviy kalba yra teisiskai galiojantis.
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